
 
 

HRA Service Standards 
 

Clearances 
 
Paperwork for horses being cleared to Australia will be completed and 
forwarded to the State Controlling Body within 72 usual business hours of the 
receipt of payment to HRA. 
 
 
Naming 
 
Once received by HRA, naming applications will be processed and returned to 
the State Controlling Body within 48 usual business hours.   
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